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C O N T A C T

T E R M S  &  C O N D I T I O N S

Clarks is excited to let you know that the 
paper used in this catalog meets Forest 
Stewardship Council’s (FSC) certification 
standards for responsible forest 
management.

ACS®, Active Air®, Clarks®, Clarks Originals®, Desert®, Desert® Boot, Flexlite®, Originals®, Trek®, Unstructured®, Wallabee®, Wave® and Wavewalk® are 
registered trademarks of C&J Clark International, LTD

UNITED STATES FREIGHT: F.O.B. Hanover, PA 17331 Customers who do not specify routing instructions will have shipments routed via our default method. 
DROP SHIPMENTS: Orders that are drop–shipped directly to a customer per your request are subject to a $5.00 per pair handling charge. TERMS: Net 30 
days (Net 45 days West Coast). A finance charge of 1.5% per month (18% annum) or the highest rate allowed by law will be charged on any invoice, which is 
not paid within the stated terms. ORDER CANCELLATION POLICY: Any cancellation request must be communicated in writing 30 days prior to requested ship 
date. RETURN GOODS POLICY: Clarks shoes are warranted against defects in material or workmanship under normal wearing conditions. ALL merchandise 
returns require a RETURN AUTHORIZATION (RA). For up to 12 pairs you can obtain an RA  by calling our Customer Service Department, for returns over 12 
pairs, please contact your Territory Sales Manager. Unauthorized returns will be subject to refusal. Your authorized return will include an RA#, style number, 
style name, quantity to be returned and authorized return price. RETURN FREIGHT MUST BE PREPAID BY THE RETAILER. Authorized returns require 
Clarks return labels in order to expedite processing. Labels are sent immediately upon authorization. For additional labels, please contact Customer Service. 
Please do not co–mingle returns, each return requires a separate RA for each brand. Credit will not be issued for first quality shoes that are shopworn, 
creased, stickered or otherwise damaged by the customer; nor for worn shoes that are determined to have no material or manufacturing defect (No Credit 
Shoes). Shoes deemed “No Credit” will not be returned and will be disposed of by our Return Center unless otherwise notified in writing at the time of the 
return. Any shoe returned for defective reasons will be credited at the last original invoiced price. All orders are subject to Clarks’ Terms and Conditions of 
Sale, which can be found at www.ccnaone.com.

RETURN MERCHANDISE TO (Returns to any other address will be refused):  
Clarks Americas, Inc., Returned Goods Department, 355 Kindig Lane, Hanover, PA 17331

CANADA - FREIGHT: F.O.B. Etobicoke, ON. Customers who do not specify routing instructions will have shipments routed via our default method. Terms: 
Net 30 days (Net 45 days West Coast). A finance charge of 1.5% per month (18% annum) or the highest rate allowed by law will be charged on any invoice, 
which is not paid within the stated terms. ORDER CANCELLATION POLICY:  Any cancellation request must be communicated in writing 30 days prior to 
requested ship date. RETURN GOODS POLICY: Clarks shoes are warranted against defects in material or workmanship under normal wearing conditions. 
ALL merchandise returns require a RETURN AUTHORIZATION (RA). For up to 12 pairs you can obtain an RA by calling our Customer Service Department, 
for returns over 12 pairs, please contact your Territory Sales Manager. Unauthorized returns will be subject to refusal. Your authorized return will include an 
RA#, style number, style name, quantity to be returned and authorized return price. RETURN FREIGHT MUST BE PREPAID BY THE RETAILER. Authorized 
returns require Clarks return labels in order to expedite processing. Labels are sent immediately upon authorization. For additional labels, please contact 
Customer Service. Please do not co–mingle returns, each return requires a separate RA for each brand. Credit will not be issued for first quality shoes that 
are shopworn, creased, stickered or otherwise damaged by the customer; nor for worn shoes that are determined to have no material or manufacturing 
defect (No Credit Shoes). Shoes deemed “No Credit” will not be returned and will be disposed of by our Return Center unless otherwise notified in writing at 
the time of the return. Any shoe returned for defective reasons will be credited at the last original invoiced price. All orders are subject to Clarks’ Terms and 
Conditions of Sale, which can be found at www.ccnaone.com.

RETURN MERCHANDISE TO (Returns to any other address will be refused):
Clarks Americas, Inc., Returned Goods Department, 4090 Ridgeway Drive Unit 1, Mississauga, ON, L5L 5X5

C & J CLARK INTERNATIONAL LTD  
140 Kendrick St
Needham
MA 02494

C&J CLARK CANADA LTD 
4090 Ridgeway Drive
Unit 1, Mississauga, 
ON, L5L 5X5.


